07/01/2018 Through 06/30/2019

Commonwealth of Virginia

07/01/2018 - 06/30/2019

Claim Production

Prior Open Claims

New During Period

Closed During Period

Current Open Claims

Current Claim Adjuster IND| Mo| other| Total| IND]  MO| oOther Total Re-o§§§§§ NewClaim| IND| MO| Other|  Total| CloSing cgé%rﬁg IND| MoO| Other| Total Adjusted
Allen, Laura ol 10| 1| 11| o 1es 2 200 6| 1e727%| o] 161 2 163 79.1%| 751 % o s3 1 54 66.5
Byers, Kimberly ol ol o of o 0 0 0 3 wovo| 3 0 0 3| 100.0%| 100.0 % of o 0 0 0.0
Cavanaugh, Evangeline 106] o] 2| 108] 95 2 1 98 2] 1114%| 115 0 1 116]| 96.7%| 509%| 108 2| 112 104.0
Clare2, lan 56| 32| o] 88| 20 8 1 29 6 39.8%| 5| 41 0 46| 131.4%| 37.4% 76| o 1 77 63.5
Cloud, Audrey o 109 14| 123] o 6% 9 699 78| 6317%| o] 704| 29 733| 943%| 81.4% o| 160 7| 167 86.5
Day, Mitchell 115 1 o| 16| e3 0 1 64 12 655%| 98 0 0 98| 1289%| 51.0% 91 1 2 94 91.0
Dejesus, Samanthia o 1s5] 20| 175] o 733 13 746 g2 4731%| o| 793| 36 820| 1001 %| 827 % o 1ea| 10| 174 87.0
Fleming, Stacy 224 1| 34| 259] o 0 0 0 17 66%| 31 3 5 39| 2204 %| 141%| 208] o| 31| 237 124.5
Fulcher, Stuart 124 o| o] 124] 87 0 0 87 63| 121.0%| 169 0 0 169| 112.7%| 617%| 105] 0 o 105 100.5
Harris, Pamela o 49| 4| s3] o 138 0 138 14| 2868%| 0| 156 160 1053 %]  78.0 % o 45 0 45 225
Hopkins, Jessica o 21 2| 23] o 114] 36 150 10| e95.7%] o] 116] 38 154] 96.3%| 84.2% o 29 0 29 47.3
Hsu, Linda 12| o] 1| 113] 43 1 0 44 16 531%| 43 2 0 45| 750%| 260%| 127] o 1| 128 108.0
Hubley, Donna 105 o| 105] 99 0 0 99 22| 115.2%| 131 0 0 131| 1083%| 58.0% X 0 95 88.5
Jenkins, Debra 82| 68| 48| 198] 15 43 9 67 7 374%| 20| 9| 17 86| 1162%| 316% 78] 65| 43| 186 129.0
Lynch, Erin 202| 2| 46| 250] o 0 0 0 34 136%| 41 2 9 5o 1529%| 183%| 187 3| 42| 232 125.0
Malzahn, Margaret of o] of of o 0 0 0 10 V0| 10 0 0 10| 100.0%| 100.0 % of o 0 0 0.0
Nicholas, Kristyn ol 271 o 27 of 12| 22 184 6| 7037%| o 171] 22 193] 101.6%| 889 % o 24 0 24 45.2
Nicholas, Sheryl 6| 9| 10| 25| 1| 454 16 471 36|  20280%| 15| 209| 22 336] 663%| 63.2% o 183 13| 19 98.0
Olive, Linda 2371 2| 10| 249] o 0 0 0 30 120%| 48 4 2 54| 180.0%| 194 %| 215| 0| 10| 225 114.0
Padron2, Brigette 2| 38| 3| 41| o 7 0 7 10 a5%| 2 50 6 58| 3412%| 100.0 % of o 0 0 0.0
Padron, Brigette 16| 84| 11| 111| 18] 118 3,053 3,187 8| 28784%| 22| 161| 3.064| 3,247| 101.6%| 982% 10| 48 1 59 42.2
Pugh, Laurie 233] o] o 233 o 0 0 0 15 64%| 39 0 0 30| 2600%| 157%| 209] o o| 209 104.5
Singha, Subhendu ol o] of of o 0 0 0 1 ) 1 0 1] 100.0%| 100.0 % of o 0 0 0.0
SOMERVILLE, ERNEST 103 o] o] 103] 75 3 1 79 35| 1107%| 119 2 1 122 107.0%| 56.2% 94 1 0 95 89.0
Taylor, Hannah 107 o] o] 107] 77 0 0 77 19 89.7%| 94 1 0 95| 99.0%| 46.8%| 108] o0 o| 108 88.0
Thompson, Anthony ol ol o of o 0 0 0 1 wovo| o 1 0 1] 100.0%| 100.0 % of o 0 0 0.0
Thompson, Blake o[ s7| of s57] o 45 0 45 7 92%| o] 107 2 109] 209.6 %] 100.0 % of o 0 0 0.0
Thornton, Cheryl 213| o] 25| 238] o 0 0 0 31 130%| 48 1 4 53| 171.0%| 197%| 193] o 23] 216 124.5
Tribble, Gayle o| 204 15| 219] o 228 0 228 34| 1196%| o] 459 22 481| 183.6%| 100.0% of o 0 0 0.0
Tsang, vy 115 1 o| 116 e5 1 1 67 17 724%| 87 2 1 9| 1071%| 450%| 110] o o 110 105.0
Walker, Sherri 233 3| 16| 252 o 0 0 0 30 19%| 52 3 5 60| 2000%| 213%| 206] o] 16| 222 116.0
Whitehead, Lamar a9 o] of 49| a0 1 0 50 20| 1429%| 117 2 0 119| 170.0 %] 100.0 % of o 0 0 0.0
Williams, Cleo o o of of o 0 0 0 15 ) 9 6 15| 100.0%| 100.0 % of o 0 0 0.0

sum:| 2440| s871| 262|3,573] 705| 2946| 3,165 6,816 717|  210.8 % |#mmm| 3,300| 3,208] 7,907| 105.0%| 71.2%| 2,218] 778] 203| 3,190 2,170.2
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